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	TERMS AND CONDITIONS
For renting

	 Vanuatu Vacation Rental Limited (or 2VR) intervenes to make your reservation application easier. We do not dedicate ourselves to collecting the rental money. An agreement is directly signed between the final customer, who we call the ‘guest’, and the owner of the selected villa. 
The agreement only comes into effect as from the moment that the payment is duly recognized and confirmed.
Payments
The deposit of 50 % of the rental price must be paid to 2VR, within 2 days after the confirmation of the reservation by our services. If this deposit is not recognized in due time, the reservation will be considered cancelled.
The balance of the payment will have to be made at the beginning of your stay. 
The payment can be made :
· Cash. We accept the following currencies: AUD, NZD, USD, EURO or VATU 
· By wire transfer to the account of Vanuatu Vacation Rental. The fixed costs billed by the bank will be paid by our guest. 
· By credit card  (Visa and Master Card only). Bank charges  will be added to the rental cost. 
· By cheque in Vatu
Payments by Traveller’s cheques, bank cheques (other than Vatu) and other currencies are not accepted.
A credit card imprint and a recognition of our guest are also requested upon the remittance of the keys so that 2VR and the owner protect themselves against any damages or inconvenience due to our guest within the rented villa.
 
Cancellation
If the reservation is cancelled
· Prior 60 days before your arrival, 90% of the deposit amount will be paid back to our guest.
· within 61 days before your arrival, 70% of the deposit amount will be paid back to our guest.
· within 31 days before your arrival, 50% of the deposit amount will be paid back to our guest. 
· within 15 days before your arrival, the whole deposit will be totally lost by our guest.  
If the reservation is made for several villas, this penalty calculation will apply for the deposit of each villa.
This provision allows a compensation to 2VR and the owner of the villa, taking into account the work done and the risk of financial loss regarding the non-rental of the villa. If the balance of the rental amount has been received according to the general terms of payment, this balance shall not be paid back to our guest. 
Please note that cancellations must be sent by email to 2VR: booking@vanuatuvacationrental.com
Taxes and services
The price list for our villas includes all taxes applied in Vanuatu.
An additionnal cost of 100 vatus per night will be charged; it is set aside to promote Vanuatu as a tourist destination.
Staff
2VR,  along with villas renting, offers qualified staff, trained to welcome and serve.
For each villa, we will draw up a detailed list of the employees working in the villa.  
Should some personnel be missing in one of the villas we offer for rent, 2VR will provide once a week a housemaid for cleaning and changing the bedding.

Furthermore, on request of our guests and for a reasonable price, 2VR is able to offer the following personnel, qualified and serious: cook, driver, gardener, additional housemaid, laundrywoman, guard, baby sitter, personnel for skin care and massages...
Rental amount:
Each villa will get an itemized billing.
Will be included in the rental price:
Our fees
Cleaning by a housemaid once a week
Water
Gas
Electricity
Will not be included in the rental price:
Airport/villa transfers (back and forth)
Food
Beverages
Phone calls
Internet invoicing
Additional personnel
Gas for the vehicle(s)
Activities
Events and parties
Each villa has certain rules regarding the organisation of events by our guests. 
In any case, due to reasons relative to the neighbourhood, to the villa infrastructures, our guests will have to inform 2VR, upon their reservation, to make sure that the event is compatible with the rules of the villa. 
 
Number of occupants and suitability
The number of people occupying the property must not exceed the number mentioned at the time of the reservation. 2VR is allowed to cancel any reservation that we may think in contradiction with the rules and habits of a villa. 
Liabilities
2VR have committed themselves to put at their guests' disposal any information regarding the villas and to make sure that the comfort standards are respected. On the other hand, 2VR cannot be liable of any change occured on the property or its layouts. It is the same for any damages, deteriorations, diseases or any other incident totally beyond the control of 2VR.
All our guests shall be responsible for giving back the villa in the same condition that they found it at the time of their arrival. It is the same for the vehicle put at their disposal by the owners in some of our villas; we ask to all our guests to give it back in the same condition it was when they found it, with the same level of gas. 
At the time of every arrival in one of our villas, 2VR will inspect the premises of the property and the vehicule (when there is one with the villa) in the presence of one of our guests.  We will also inspect the premises when our guests leave.
After the inspection of the premises upon your departure, any damage, deterioration, malfunction, missing object in the property, the garden, the park, the beach and the vehicle will be charged for to our guests by 2VR. Our guests undertake to take on all the additional costs.
2VR reserves the right to take back the usufruct of the rented villa is the damages or troubles of our guests are too considerable. 
In case of cyclones, our guests shall apply the rules regarding the protection of goods and people. Otherwise, they will be held responsible for any damage assessed on goods and people. Still in case of a cyclone, our guests can ask to be evacuated to a hotel, at their own expenses and according to the availabilities.
Insurance
The properties rented by 2VR are insured by their owners against fire and natural disasters. All the personal goods of our guests will not be taken care of by the insurances of our owners or of 2VR in case of deterioration or robbery. 
We ask all our guests to make sure that they have an insurance (public liability). Our guests will have to pay for all the damages caused inside and/or outside the villas. All our guests will have to make a statement to 2VR when they notice damages.
2VR will have to bill to our guests, at the time of the premises inspection upon their departure, all the assessed damages.
In some of our villas, vehicles are available for our guests. These are insured by our owners but all our guests are responsible for taking on all deductibles in case of an accident. All our guests will have to make a statement for the accident or the deterioration of the vehicle to 2VR when they notice damages.
2VR will have to bill to our guests, at the time of the vehicles inspection upon their departure, all the assessed damages.
Complaints
If our guests finds matter for any complaint on the property and/or the related services, they must inform 2VR. If 2VR notices the rightfulness of the complaint, we will give the possibility to our guests, if available, to move to another villa. 
2VR will not take into account the complaints taking place when the departure date of our guests approaches. It goes without saying that all complaints made after your stay will not be admissible too. 
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